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Introduction 

As part of the NCCPE’s Public Engagement Professionals Network, we’re providing an online 

space where you can connect with other members in between events, using Slack.

We think that Slack is a fantastic way for PEP Network members to connect through range of 

themed channels, private messaging and groups (for example regional groups or Engage 

Academy alumni cohorts). The space will inevitably evolve as the network evolves, and we’ll be 

doing our best to make sure it’s responsive to need, so if you have any feedback, suggestions or 

comments do let us know, we’re really keen to take these on board. 

You can find the PEP Network Slack here: https://pepnetwork.slack.com 

This guide gives an overview of how you can use Slack to get the most out of the PEP Network. If 

you’d like more information about Slack or technical help on how to use it, please see the Slack 

Help Centre. 

Get started 

Once you’ve received an invite email, you’ll be able to set up a Slack account. You’ll then be 

directed to complete your profile. 

Complete your profile 

Your profile will be visible to all other PEP Network members. Your email address will be 

automatically displayed as part of this. You can edit the following: 

 Add your full name and also a display name to be used in messages (e.g. laurasteele)

 Briefly say what you do. We suggest adding your job title and organisation here (e.g.

Project Officer, NCCPE)

 Add a photo of yourself

 You can also add a phone number and Skype username

https://pepnetwork.slack.com/
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If you’d like to edit your 

profile in the future, click on 

the NCCPE PEP Network 

dropdown arrow in the top 

left-hand corner of the screen. 

Then click on ‘Profile & 

account’ to edit your profile. 

Say hello 

Now that you’ve got your profile set up, you can head to the #general channel and say hello! All 

new members are really encouraged to introduce themselves here and say a bit about their role or 

why they’ve joined the network. 

Channels 

Slack is comprised of ‘channels’, which is where most of your communication with other members 

will happen. Channels can be public (available to all members) and private (invite only). 

Viewing channels 

 You can see the list of channels you’re subscribed to in the left-hand sidebar on Slack.

 Click the ‘Channels’ button in the sidebar to browse all channels and subscribe to more.

 You can ‘star’ channels to move them to the top of your list in the sidebar. To do this, go

into a channel and click the little star icon in the top left-hand corner.

PEP Network channels 

Below we’ve listed all the public channels currently available in the PEP Network space. We expect 

this list to change as the network evolves – channels can be archived and new channels can be 



created. We have also created a private channel for each Engage Academy cohort to use to keep 

in touch. We are also happy to set up channels for regional networks. 

CHANNEL NAME PURPOSE 

#engage2020 A place for any discussion, questions or notes from 

Engage 2020. 

#engagement-practice Sharing practical advice, ideas and opportunities 

relating to doing public engagement or supporting 

others to do public engagement. 

#evaluation Sharing questions and advice about the evaluation of 

public engagement. 

#general A place for any general questions, posts or discussion 

about public engagement and the NCCPE's work. See if 

you can find a more specific and relevant channel 

before posting. 

#jobs A place to post any public engagement job listings. 

#nccpe-news This channel is for NCCPE announcements only. 

#pep-network A space for any discussion, questions or ideas relating to 

the PEP Network, including events information and 

write-ups.

#pledges The PEP Network is all about sharing and supporting 

one another! This space contains a record of pledges 

made to the network - you can use it to request or offer 

support. 



#policy-funding Sharing public engagement policy insights and funding 

opportunities. 

#professional-dev A space for anything relating to your professional 

development. 

#random A place for any posts that are not related to public 

engagement work or careers. 

#strategy-culturechange A space to discuss your public engagement strategies 

and approaches to culture change. 

Public messages 

The majority of communication in Slack should happen in public channels. 

Post a message or upload a file in a channel 

You can post a message in a channel by navigating to the channel, typing your message in the box 

at the bottom of the screen, and pressing the Return key. 

If you click the plus icon next to the message box, you can upload a file from your computer. 

Please note that file storage space is limited on Slack so files and message will not be stored 

indefinitely. Please ensure you’ve downloaded or recorded any information you would like to 

refer back to at a later date. 

Reply to a message by starting a thread 

If another member has posted a message, you can reply to it by starting a thread. This is a great 

way to keep track of conversations. To do this, hover your mouse over the message and click the 

speech bubble icon that appears there. 

React to a message 

You can also react to a message using emojis. To do this, hover your mouse over the message and 

click the smiley face icon that appears there. 



Direct messages 

You can send a direct message to another member. Find their name in the sidebar or click on 

‘Direct Messages’ to search for them. 

Direct messages are useful for ad-hoc conversations that don’t require an entire channel to weigh 

in. 

Please be aware that direct messages may not be fully confidential. Slack can give online space 

admins (the NCCPE team) access to direct messages in certain circumstances. 

Notifications 

You may want to customise your Slack notification settings, to avoid receiving lots of emails, but 
please remember this is our only way of updating you about the PEP Network.  

You can do this by clicking the bell icon at the top of the sidebar and then clicking ‘Your 

notification preferences …’ 

Click the bell icon at the 

top of the sidebar. 



Accessing Slack 

You can access Slack in your internet browser via: https://pepnetwork.slack.com 

You can also download an app on your phone – please search for Slack in your usual app store. 

Finally, you can download a desktop app for Slack on to your computer. Find out more. 

Further information 

If you’d like more information about Slack or technical help on how to use it, please see the Slack 

Help Centre. 

You can also email Anja Dalton anja2.dalton@uwe.ac.uk or Maddy Foard 
maddy.foard@uwe.ac.uk for assistance. 
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