
 

 

NCCPE Training Associate brief 

  
The National Coordinating Centre for Public Engagement (NCCPE) are looking to increase the 
capacity and expertise within our team of training associates, who work with us to design and 
deliver high quality training in various aspects of public engagement across the UK, and online.  
 
We have worked with our associates over the past two years to co-create new training courses; 
update our training portfolio; and ensure we offer professional development that distils the latest 
learning from the projects and research of the NCCPE and others across the sector.   
 
In recent months, we have turned our focus towards online training, offering a suite of interactive 
and engaging virtual courses which we currently facilitate using the online training platform 
Blackboard Collaborate. You can read more about the courses we offer here.  
 
We would like to increase the capacity of the training associate team, and welcome applications 
from people with experience of public and community engagement, partnership working and 
online engagement, within and beyond the higher education sector. We are particularly seeking 
trainers who are adept at online facilitation and comfortable engaging participants in creative 
ways using online tools such as Blackboard Collaborate, Zoom, Padlet etc.  
 

Our current courses 

 
High Quality Public Engagement 

 
This popular course is designed for those with a basic grounding in public engagement, who want 
to develop a strategic approach.  
 
Meaningful Online Engagement 

 
This newly developed course helps participants to explore when it is appropriate to engage online, 
the tools and methods they could use and the opportunities and considerations to make when 
engaging online.  
 
We are keen to work with those who have expertise of engaging the public online, who could 
share their expertise through this course, which is increasingly popular with clients. 
 
Introduction to Community Engagement 

 

https://www.publicengagement.ac.uk/nccpe-projects-and-services/professional-development/training


This session provides an introduction and overview of what is involved when working in mutually 
beneficial research partnerships with communities. Co- developed by NCCPE and one of our 
experienced community partners, Kim Aumann, the session helps participants think through the 
purpose of community engagement and how to go about establishing an effective partnership.  
 
Evaluation: developing your approach 

 
This course encourages participants to think about why evaluation is important, look at ways to 
get started, explore different techniques to use, and consider what the findings can tell them, with 
an emphasis on how to conduct evaluation. 
 
Engaging the public with controversial areas of research 

 
This course aims to develop confidence, skills and knowledge in engaging the public with 
controversial areas of research, to mobilise the research community to engage the public in a way 
that is mutually beneficial. It was developed in partnership with the Wellcome Genome Campus. 
 
We are looking for people with experience in this area who could share their knowledge with the 
research community, to enable them to engage the public with controversial aspects of their 
work. 
 
Partnership Working (in development) 

 
We are currently developing an online course, which will aim to give participants the knowledge 
and confidence to develop mutually beneficial research partnerships with various partner groups 
such as schools, community groups and charity sector organisations.  
 
We would welcome the input of those with experience of establishing and working in successful 
research partnerships, who could bring this expertise to the development and delivery of this 
course.  
 
Your ideas 

 
We are also interested in hearing from you about ideas for courses we could be offering and which 
you would like to work with us to develop and pilot, which would support the professional 
development of staff within universities, to help them engage with the public.  
 

Role description 

The training associate role includes:  

 Delivering our online training courses, using course slides and outlines provided by 
NCCPE, and with technical support from NCCPE staff if required. We plan to offer some 
face to face training in the future when it is safe to do so and therefore ask associates 
to be open to delivering in both formats. In some instances, you may be asked to co-
facilitate a course with another training associate, depending on delegate numbers and 
trainer experience of the course. We therefore ask that associates are flexible about 
facilitating alone or with another trainer. 



 Sharing your knowledge and experience by providing your own case studies to illustrate 
frameworks and concepts introduced in training courses. 

 Providing wrap around support for training participants in the format of 1:1 follow up 
support or whole group reflection to consolidate learning. 

 Preparing course resources including write up of slides and resources, which are shared 
with course participants on completion of training.  

 Reporting to NCCPE on a regular basis. 
 
Training associates may also be asked to: 

 Contribute to the development of new courses, including originating new content, 
reviewing and commenting on course documentation (such as course outlines with 
clear learning outcomes, slides, facilitator notes, etc.)  

 Pilot new courses with support from NCCPE staff or current training associates 

 Deliver training courses in HEIs across the UK, when face-to-face training is safe to 
offer. If you are unable to do this, please let us know on your application.  

 
We ask our training associates to allocate at least 5 days a year to this role. Opportunities to 
facilitate and co-facilitate training courses are shared by NCCPE when a booking is made, and we 
will allocate roles on a course-by-course basis, based on trainer availability and experience. 
 
Training associates are currently paid between £300 to £500 per day (including VAT when 
charged), depending on experience for both course development and delivery. Reasonable 
expenses accrued through of face-to-face training delivery are be covered.  
 
We welcome applicants with a diversity of needs and backgrounds, and are committed to creating 
an inclusive workplace, and to promoting diversity and inclusion across all of our activities.  
 

Please fill in the application form on the NCCPE Website by Friday 16th of October. 

https://www.publicengagement.ac.uk/training-associate-application-form

