
NCCPE PEP Insights Research Survey

The NCCPE and a Peer Research Team are conducting research to explore the impact of COVID-19 on Public
Engagement Professionals (PEPs) and the engagement work of Universities.

For this research we are focusing on Public Engagement Professionals who:

● Work to support or coordinate public engagement within Universities/Higher Education Institutions or
Research Institutes (whether formally part of their job description or not)

● Work with Universities/Higher Education (HE)   Institutions, Research Institutes, or funders to coordinate or
support high-quality public engagement.

We would be grateful if you would complete the following survey to share your thoughts on how COVID-19 has 
affected your work and the work of your organisation. You will have the option to answer anonymously, if you 
wish.

The survey will take around 15-30 minutes to complete (or longer if you choose to provide more detailed 
feedback). You will need to complete the survey in one go as you are unable to save your answers before they 
are submitted, therefore you may wish to make a note of your answers in a word document before completing 
the survey. You can read the full list of questions in advance, although you may not be asked all of the 
questions when taking the survey.

The results of this survey will be analysed and considered alongside evidence from interviews and focus 
groups. The results will be shared with funders, PEPs and the NCCPE to inform future decision making, to build 
effective support for PEPs, to raise awareness of specific issues relating to public engagement in HE  and 
research, to support culture change and to ‘negotiate the future together’.

Full background details can be found in the Participant Information Sheet for Survey Respondents (LINK). You 
need to read this before proceeding with completing our survey.

Consent statements
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Before starting the survey, you must indicate your consent through responding to the statements below.

�. I confirm that I have read and understand the information provided in the survey introduction webpage,
and the Participant Information Sheet for Survey Respondents. I have had the opportunity to consider
this information ahead of completing the survey.

�. I understand that my participation is voluntary.

�. I permit the NCCPE and the Peer Research Team to process any personal data I supply as detailed in the
Participant Information Sheet for Survey Respondents.

�. If I supply my name and email address, I understand that I am free to withdraw my data up until 31st
January 2021, without giving a reason and that this will not affect my legal rights. If I don’t supply my
name and email address, I understand that I cannot withdraw my data after submission.

�. I understand that any personal information collected during the study will be anonymised and remain
confidential. I understand the research team will reduce the risk of identification by inference as much as
possible.

I agree to take part in the survey. *

Impact of COVID-19 on professional practice

In this section, we are trying to understand how the COVID-19 pandemic has affected your PEP practice. For
the purposes of this survey, we are considering the effects of the COVID-19 pandemic since the UK national
lockdown which dates from UK Prime Minister Boris Johnson’s Statement on Coronavirus (23 March 2020).
Areas covered in this section include your employment conditions (a); the focus of your role (b); and your
institution's commitment to public engagement (PE) (c).

If you have multiple roles, or multiple employers, please answer these questions in relation to your main PEP
role: the PE post in which you are employed for the highest proportion of your working week.

Section a): Your employment conditions before and after the UK national lockdown,
which started in March 2020 

 Yes

 No

Please tell us about the nature of your employment in your main PEP role before the first UK national
lockdown, which started in March 2020 *

Freelance/consultant

Full-time, fixed-term contract

Full-time, ongoing contract

Hourly-paid casual

Part-time, fixed-term contract

Part-time, ongoing contract

Other



Which of the following describe the purposes of your main PE role? (Select as many as applicable) *

Where do you mainly operate in your organisation/ the organisation you work with? *

Did you hold your main PEP role alongside any other job roles before 16 March 2020? *

Are you currently in the same main PEP role as you were before the 23rd of March, 2020? *

Are you or have you been placed on furlough by your employer as a result of the COVID-19 pandemic? *

During the the UK national lockdown, which started in March 2020, did the primary location of your
workplace change? *

Has the impact of COVID-19 affected your professional capacity to do your role? *

Strategic Lead: Set direction at institutional/faculty/departmental level

Project Lead: conceive of new PE initiatives and projects

Coordinate: manage PE initiatives that senior colleagues have initialised

Support: use your insights to enhance PE initiatives that others are developing

Deliver: involved in the practical undertaking of PE activities and projects

Other (please describe)...

Work with/in an individual research group

Work with/at a departmental/faculty level

Work with/at a central or cross-institutional level

Other...

Yes

No

Yes

No

Yes

No

Not relevant

Other...

Yes – I worked from home (prior to the 23rd of March 2020, I mainly worked away from home)

Yes – I worked from home more, but continued to occasionally access my workplace

Yes – other

No – I continued to work from home

No – I continued to go to my workplace

No – I continued with a mixture of working from home and workplace

No - other

COVID-19 has not had any effect on my professional capacity to do my role



Section b): The focus of your role before and after the UK national lockdown, which
started in March 2020

Section c): Impact of COVID-19 on your organisation’s commitment to public
engagement
If you work as a freelancer / consultant please choose the main organisation you are working with (the one
where you spend most time), and answer the questions with reference to that organisation. 

Please tell us more...

COVID-19 has negatively affected my professional capacity to do my role

COVID-19 has positively affected my professional capacity to do my role

COVID-19 has had both positive and negative effects on my professional capacity to do my role

Using three words, please describe your feelings about your main PEP role before 16 March 2020. *

Has the practice of your main PEP role changed as a result of the COVID-19 pandemic? *

Have the objectives of your main PEP role changed as a result of the COVID-19 pandemic? *

Yes - the practice of my role has changed significantly

Yes - the practice of my role has changed slightly

No - the practice of my role is the same

Yes - the objectives of my role has changed significantly

Yes - the objectives of my role has changed slightly

No - the objectives of my role is the same

How would you rate your organisation’s commitment to PE prior to March 2020? *

Very High
commitment

High
commitment

Moderate
commitment

Low
commitment

No
commitment

Don’t
know

Rating
*
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How would you rate your organisation’s commitment to PE currently? *

Very High
commitment

High
commitment

Moderate
commitment

Low
commitment

No
commitment

Don’t
know

Rating
*

Please share your perspective on how your organisation’s commitment to PE has been affected by the
COVID-19 context. *



NCCPE PEP Insights Research Survey

Challenges and opportunities

In this section we are exploring the specific challenges that PEPs have faced during the COVID-19 pandemic and how these have been
addressed/managed by yourself/your team/your department/your organisation, as well as exploring the opportunities that responding to COVID-
19 has created.

From the following, what do you feel have been the biggest challenges that you have experienced with your PE work during the COVID-19
pandemic? (Maximum 3 responses) *

How do you think the barriers to PE within the organisation you work with/for have changed as a result of the COVID-19 pandemic? *

This is not a
barrier in my

context

This has become
less of a barrier in

my context

This barrier
has remained

the same

This has become
more of a barrier in

my context

It is too
early
to tell

Don’t
know

Competing pressures on time *

Insufficient funding/difficulties getting
funding *

Insufficient support from senior
staff/management *

Insufficient specialist staff to provide public
engagement support *

Lack of recognition of the value of public
engagement *

Adapting activity approaches/formats due to lockdown restrictions

Changes to organisational priorities

Changes to staff allocations such as changes to staff time and redeployment of staff to other projects

Continuing/maintaining engagement with target audience groups

Difficulties related to personal circumstances outside of the role

My working context

Changes to priorities in own role

Changes in departmental priorities

Difficulties in accessing resources, equipment, etc

Difficulties related to funding allocation/usage

Uncertainty in capacity of researcher staff time

Maintaining relationships/collaborations with those external to the university

Uncertainty in capacity of public engagement colleagues

Staff being on furlough

Challenges faced by external partners

Difficulties linked to short-term nature of contracts

Other
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This is not a
barrier in my

context

This has become
less of a barrier in

my context

This barrier
has remained

the same

This has become
more of a barrier in

my context

It is too
early
to tell

Don’t
know

Lack of opportunities/difficulties finding
relevant audiences *

Limited access to / opportunities to
communicate across the organisation due
to remote working *

Please share any further thoughts on how the barriers to engagement stated above have changed as a result of the COVID-19 pandemic (optional).

How were your knowledge and skills used by the organisation you work with/for in response to the COVID-19 pandemic? (Select as many as
applicable) *

Please share any further thoughts on how your skills and knowledge were used by the organisation you work for/with in response to the COVID-19
pandemic (Optional).

Do you feel that your own experience during the COVID-19 pandemic has opened new possibilities/opportunities for your own PE practice? *

Please describe what possibilities/opportunities you feel the COVID-19 pandemic has brought to your work. *

To work on the same public engagement activities that I had been doing before the COVID-19 pandemic

To work on new non-digital public engagement activities in response to the COVID-19 pandemic

To work on new online public engagement activities in response to the COVID-19 pandemic

To adapt our public engagement programmes in light of the COVID-19 pandemic

To work on other activities not related to public engagement in response to the COVID-19 pandemic

My knowledge and skills were not specifically used by the organisation in response to the COVID-19 pandemic

Other...

Yes

No

It is too early to tell

Don’t know

New digital skills

New non-digital skills

New organisational/departmental priority

Work with new academic colleagues

Work with new professional service colleagues

Work with new students

Develop new external partnerships

Engage different external stakeholders

Opportunity to be creative

Space to reflect on own/organisation's public engagement priorities

Chance to develop new public engagement approaches

Rethinking how universities should be involved with their local communities

Renewed public interest in research expertise

More supportive relationships within the organisation

Other...



Do you feel that the COVID-19 response of the organisation you work with/for has opened new possibilities/opportunities for PE in your context? *

Please share any further thoughts or reflections on the challenges of, and opportunities from, the COVID-19 pandemic on your PE work (optional).

< Previous Page Next Page >

Yes

No

It is too early to tell

Don't know
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New futures for Public Engagement

In this section, we are looking at what new futures for public engagement PEPs feel could, or
should, be visualised to help the sector ‘negotiate the future together’.

Thinking about the PE sector in the UK as a whole, do you feel that the COVID-19 pandemic has
opened new possibilities/opportunities? *

Please describe what possibilities/opportunities you feel the COVID-19 pandemic has brought to
the PE sector.

Using 3 words, what are your hopes for the future of public engagement? *

Yes

No

It is too early to tell

Don’t know
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Out of the following, which do you think are the three key areas where development and support
should be prioritised for the future of the PE sector? *

Please share any further thoughts you have on these key areas and why you have chosen them
(optional).

Focusing on the categories you have selected above, what are the three things you feel funders,
NCCPE and/or other stakeholders could do to support the sector to achieve this vision of the
future?

 Building trust and addressing equality, equity and inclusion: addressing intersectionality and
power, proactively researching new partners and audiences, putting people and values at the
heart of the work

 Collaborative platforms: creating social mobility partnerships, convening regional cross-
organisational strategy groups, working interprofessionally, placed-based strategies and plans,
network building and social connectedness

Data, evaluation and insights: improving data capability in the sector (i.e. financial value of
PE), activity mapping, influencing global rankings, building evaluation and monitoring into the
sector

Nurturing leadership and developing capability and talent: developing leadership capacity
and skills, encouraging systems leadership, working more across disciplinary silos, teams and
organisations, and developing leadership academies

Incubating new ways of working: experimenting with placed-based approaches, adapting to
digital spheres, investing in seed-funds/experiment funding, combining engagement with other
activities (i.e social enterprise), diversifying funding sources

Open and reflective environments: more opportunities to practice engagement and learn from
it, reflective team-based learnings, involving partners in feedback and development

Resourcing the engaged university: examining the balance between staff resource and
programme resource, and core and external funding opportunities, ad-hoc resource deployment
and strategic resource deployment

Supporting COVID-19 recovery work: community-driven programmes of support, enhanced
support for engagement with policymakers, PEP-driven programmes and projects

Other
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Information about you

The information shared in this section will be used to help our analysis process and could be used
to contact you about the other elements of our research, if you wish.

How long have you been a PEP? *

How long have you been a PEP within your current main organisation/ or as a freelancer? *

What is your gender? *

Less than 1 year

1-3 years

3-5 years

5-10 years

More than 10 years

Less than 1 year

1-3 years

3-5 years

5-10 years

More than 10 years

Female
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From the below options, please choose whether you would like to supply your
name/organisation/email address, or whether you wish to remain anonymous.

< Previous Page Submit

Male

Self-define

Prefer not to say

I consent to supplying my name/institution/email address

I would prefer to remain anonymous
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