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Introduction Welcome to Engage 
It is a great pleasure to welcome you to Engage 2021. 

This year has been a year of challenge and change, as we have 
faced the consequences of Covid-19 in all aspects of our lives, and 
begun to come to terms with what it means for universities and for 
public engagement. Engage will provide an opportunity to take a 
collective breath, refresh our imaginations, reset our visions for the 
future, and build momentum to improve how engagement is 
embedded, supported, and enacted. We will be offered the 
opportunity to reflect on the current contexts for engagement, 
including the role of policy in effecting change, and work together 
on an agenda for action for the coming year.

This year’s conference is the culmination of a range of activities that 
have taken place in the last year. 

-  In September we published the PEP Insight Research (Explore the 
PEP Insights Research), reflecting on the experiences of Public 
Engagement Professionals during the pandemic, reviewing the 
impact of the pandemic on support for engagement from 
universities, and sharing recommendations for the future. We are 
hugely grateful to the many people who have contributed to this 
research, and the PEP Insight Research team. 

-  Early next year we will be reporting on our review of the Public 
and Community Engagement narratives in the recent Knowledge 
Exchange Framework. These provide a valuable insight into how 
universities are making sense of the purposes and practices of 
public engagement, and how they are focusing their efforts.

-  Finally, in August we invited the sector to share ideas and themes 
that they thought could benefit from collective action. We asked 
people to share some of the challenges we all face when trying 
to embed engaged ways of working within higher education. We 
wanted to move beyond talking, into action, and invited people 
to share and vote for topics that they thought mattered most. We 
were delighted with the response, which you can see here.

Engage Unconference
These priorities formed the basis of the Engage Unconference: a 
month of activities and workshops to explore some of these themes, 
and agree what actions we could take to address them. Themes 
chosen included: addressing how power and privilege shape and 
limit how institutions approach engagement, and trying to address 
this; supporting leadership of outreach and public engagement; 
exploring new ways of working to create inclusive research cultures 
and the roles of funders, university managers, public engagement 
professionals and researchers in doing so; learning from failure; and 
considering the roles of universities in their place. Led by the sector, 
for the sector, we have been delighted to see such a breadth and 
depth of activities taking place. 

In addition to the workshops and activities, we were delighted to 
showcase the Engage 2021 Exhibition, open currently on our Padlet 
board and if you missed it, don’t forget to tune into our radio 
broadcasts from the exhibition on our YouTube channel.
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Use the headings below to jump 
to your preferred day: 

 Wednesday 1st December

 Thursday 2nd December

https://www.publicengagement.ac.uk/whats-new/news/pep-insights-research-report-out-impact-covid-19-public-engagement
https://www.publicengagement.ac.uk/whats-new/news/pep-insights-research-report-out-impact-covid-19-public-engagement
https://padlet.com/nccpeenquiries1/EngageThemes
https://padlet.com/nccpeenquiries1/UnconferenceExhibition1
https://padlet.com/nccpeenquiries1/UnconferenceExhibition1
https://www.youtube.com/user/NCCPEBristol


Introduction
cont.

Engage Conference
Our two day programme is packed full of opportunities to reflect, 
build connections, review the work to date, and sign up to actions 
for the year ahead. Our workshops will provide the opportunities to 
hear more about the work that has been done, and add your ideas 
to our actions wall, before signing up to support an action you will 
take in the coming year to improve our collective work.

Our facilitated networking sessions are an opportunity to meet 
other conference delegates, to build new connections, and catch up 
with friends old and new. And the Engage Slack Channel provides 
plenty of opportunities to find others who want to engage with the 
topics that matter to you. 

We have also lined up four thought provoking and inspiring plenary 
sessions, to bring the whole conference together to consider what 
we have learnt, and what we might do differently in the future. 

Our opening plenary provides a chance to tune in. Delegates will 
have the opportunity to reflect on their visions for the future, to help 
set a direction of travel. Paul Manners, co-director of the National 
Coordinating Centre for Public Engagement will be reviewing the 
past year and setting out some of the opportunities in the road 
ahead. 

We are delighted to welcome three speakers who have knowledge 
and experience of navigating inclusive practice. Fay Scott will share 
her work at National Institute for Health Research (NIHR) to build a 
race equality framework; Louise Archer will discuss the Equity 
Framework that has been developed from her research; and Jude 
Fransman will explore dimensions of inclusion in international 
development. We can’t wait to hear more about their examples, and 
explore how their work can influence our own practices. 

Stories of Leadership is the focus of our second plenary – hearing a 
range of stories from leaders inside and outside of the higher 
education sector, in a variety of roles. We hope this session will 
inspire you to reflect on your own leadership stories, and reconnect 
with the learning we have realised over the last year. 

Our third plenary asks the question – how can we best build living 
knowledge? Four speakers who have sought to create the spaces for 
living knowledge will share their perspectives – Helen Goulden from 
The Young Foundation will consider the systems that support 
healthy knowledge partnerships; Steven Hill from Research England 
will look at how policy makers can contribute to living knowledge 
systems; Rusi Jaspal from the University of Brighton will consider 
how universities can organise themselves to provide effective 
cultures where living knowledge can thrive; and Kate Pahl from 
Manchester Metropolitan University will share her experiences of 
collaborating in partnership with communities and artists to develop 
effective knowledge partnerships. 

Karen Salt, UK Research & Innovation’s Deputy Director for Research 
Culture and Environment will be sharing her insights on agendas for 
change in our closing plenary. The plenary will provide an 
opportunity to review the actions needed to realise our collective 
visions for the future and consider what you and your organisation 
could do to help realise this. 

The conference will end with a celebration of our 2021 Watermark 
awardees. Celebrate with them as they receive their awards, and 
cheer them on as they deliver their action plans in the coming years. 
This years awardees will be released on 2nd December, but until 
then you can visit our website to find out who has achieved this 
significant landmark and see a snapshot of what they are doing to 
embed engagement into their work. We hope that Engage will 
provide a focal point for the future, setting out a clear direction of 
travel for public engagement professionals, funders, senior leaders, 
researchers, the National Coordinating Centre for Public 
Engagement and all those committed to ensuring higher education 
institutions are involved with society in mutually beneficial ways. We 
look forward to seeing you there...
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Use the headings below to jump 
to your preferred day: 

 Wednesday 1st December

 Thursday 2nd December

https://www.publicengagement.ac.uk/nccpe-projects-and-services/engage-watermark/current-awardees
https://www.publicengagement.ac.uk/nccpe-projects-and-services/engage-watermark/current-awardees


Plenary 
biographies

Plenary 1: Navigating Inclusive Practice Wednesday 1st December 09.00 – 10.45

Sophie Duncan, Co-Director, National Co-ordinating Centre for Public Engagement (NCCPE)
Sophie has worked in public engagement for over 20 years. She is currently Co-Director of the 
National Co-ordinating Centre for Public Engagement, which supports universities to engage with 
the public. She also co-edits Research for All, an open access, peer reviewed journal on engaged 
research, published by University College London IOE Press. A physicist, Sophie has worked for a 
range of organisations committed to engaging the public including: the Science Museum in 
London, Science Year, and the BBC – where she led the creation and delivery of national public 
engagement campaigns, including Breathing Places, which inspired thousands of people to create 
wildlife friendly spaces where they lived.

Paul Manners, Co-Director, National Co-ordinating Centre for Public Engagement (NCCPE)
Paul is Associate Professor in Public Engagement at UWE and Co-Director of the National 
Coordinating Centre for Public Engagement. He trained as a secondary English teacher and after 
teaching for five years, joined the BBC where his credits include the long running BBC2 series, 
‘Rough Science’. He was an executive producer in BBC Learning, responsible for a number of 
broadcast-led public engagement campaigns, including the People’s War project, gathering tens 
of thousands of personal reminiscences about WWII into an online archive. He is chair of the 
National Trust’s advisory group on Collections and Interpretation.
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Plenary 
biographies 
cont.

Plenary 1: Navigating Inclusive Practice Wednesday 1st December 09.00 – 10.45

Louise Archer, University College London
Louise is the Karl Mannheim Professor of Sociology of Education at University College London IOE 
(2017-) and co-chair of the Centre for Sociology of Education and Equity. Previously she was 
Professor of Sociology of Education at King’s College London. Her research focuses on educational 
identities and inequalities, particularly in relation to gender, ethnicity and social class. She is 
passionate about social justice approaches to education and the potential for academic research 
to ‘make a difference’ to educational policy and practice. She is currently the PI of a number of 
large national projects, including the thirteen year ESRC funded Aspires study (a mixed methods 
longitudinal tracking of students’ science and career aspirations from age 10-23) and the Youth 
Equity & STEM project (a four year, UK-US project, focusing on youth equity in informal educational 
settings).

Fay Scott, National Institute for Health Research
Fay is the Senior Public Involvement Manager in the National Institute for Health Research’s Centre 
for Engagement and Dissemination, leading innovation projects focused on diversity and inclusion 
to improve public involvement in research. Her work primarily involves building public partnerships to 
eliminate health inequalities in research. This includes providing advice and guidance on how to 
best engage diverse communities. Fay has 15+ years leading a diverse portfolio of programmes and 
projects in a wide range of organisations, including the NHS, education, government, commissions 
and regulatory bodies. She is co-founder of an advocacy organisation, supporting people with 
complex needs, as well as case management, and a former board member with the Office of 
Qualifications and Examinations Regulation (OFQUAL), with portfolio responsibility for HR and 
Diversity. Fay is an ACAS-trained ACAS-trained workplace mediator and Qualified management 
coach and mentor.
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Plenary 
biographies 
cont.

Plenary 1: Navigating Inclusive Practice Wednesday 1st December 09.00 – 10.45

Jude Fransman 
Jude is a freelance researcher and activist, and an Honorary Associate of the Institute for Educational 
Technology at the Open University (OU). She has an interdisciplinary background spanning 
international/community development, education and science and technology studies. Prior to joining 
the OU she worked at the University College London Institute of Education and Institute of Development 
Studies (Sussex) and as a policy analyst for UNESCO and the OECD in Paris, France. Her research 
focuses on community-based research, multi-stakeholder collaboration and the geo-politics of 
knowledge production. She works simultaneously at the local, national and global level: with a network 
of community-based researchers and the local government in a council estate in Haringey, London; 
advising national research funders and policy makers on their community engagement strategy; and 
she co-convenes the Rethinking Research Collaborative (RRC), an award winning international network 
of academics, civil society organisations, international NGOs and research support providers 
committed to working together to encourage more inclusive, responsive collaborations to produce useful 
international development research: https://rethinkingresearchcollaborative.com
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Plenary 
biographies 
cont.
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Plenary 2: Lessons in Leadership Wednesday 1st December 14.00 – 15.15

Dom Galliano, University College London
Dominic is the Head of Public Engagement at UCL. He has worked across industry, academia and 
at learned societies in many different engagement and outreach roles. He has always 
championed for academic research and learning to be open and accessible to all. At UCL, Dom 
leads a team developing and implementing a programme of activities which aim to embed public 
engagement practice across the university where voices heard less often are brought into UCL’s 
research and teaching. Previously he led on the South East Physic Network’s (SEPnet) Outreach & 
Public Engagement programme. Over the last few years Dom has mentored on the NCCPE’s 
Public Engagement Academy for Public Engagement Professionals, and STFC / Ogden Trust’s 
Leadership programme.

Dominic also sits on the Institute Of Physics’ (IOP) advisory group for their LGBTQ+ work and is an 
LGBTQ+ in STEM champion. Recently he has been thinking around how Engagement and work in 
Diversity is linked to wider Research Culture pieces and how leadership programmes can lead to 
change.

Ruth Gill
As Director of Public Programmes at National Museums Scotland, Ruth holds the responsibility to 
lead on public engagement and content generation for over 2.25 million visitors every year. She 
manages learning and events programming, community engagement, displays, design, technical, 
exhibitions and touring functions. Before this post, she was at Historic Royal Palaces leading the 
creative programme and Interpretation Department, delivering projects such as Kensington Palace, 
the Crown Jewel representation, and Henry 500. She has worked for an exhibition specialist 
consultancy – Fraser Randall Productions – on many projects including Thinktank science centre, 
Birmingham, in the capacity of Content and Curatorial Director. She has experience of working in 
museums, theatre and heritage sectors.



Plenary 
biographies 
cont.
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Plenary 2: Lessons in Leadership Wednesday 1st December 14.00 – 15.15

Paul Gough 
Paul is a British academic, writer, painter, broadcaster and the current Principal and Vice Chancellor 
at Arts University Bournemouth. He has exhibited widely in the UK and overseas, most recently in 
Canada, New Zealand and Australia, and is represented in several permanent art collections – 
including the Imperial War Museum, London, the Canadian War Museum, and the National War 
Memorial, New Zealand. Galleries of his recent artwork are available on www.paulgough.org. His 
research interests lie in the iconography of commemoration, the cultural geographies of battlefields, 
and the representation of peace and conflict. Paul is writing his second book on the street artist, 
Banksy, as part of a programme of papers, presentations, and media productions about the world’s 
most famous unknown artist. 

Esme Ward 
Esme Ward is Director of Manchester Museum and Professor of Heritage Futures at the University of 
Manchester with a commitment to lead the world’s most inclusive, imaginative and caring museum. 
She is leading a £14 million transformative project, hello future, to extend the footprint and renew the 
creative and civic mission of the museum. Esme is committed to reframing how we care and take 
action to build understanding between cultures and a more sustainable world.  Previously, as Head 
of Learning and Engagement across Manchester Museum and the Whitworth, she led the growth of 
learning and public programmes, embedding award-winning health and culture, early years and 
age friendly work.  

Esme is the Environmental Sustainability Lead for the Manchester Cultural Leaders Group, a Clore 
Fellow and is Strategic Lead for Culture for the Greater Manchester Ageing Hub.  She is Chair of the 
National Culture Health & Wellbeing Alliance and also sits on the National Museum’s Directors’ 

http://www.paulgough.org


Plenary 
biographies 
cont.
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Plenary 2: Lessons in Leadership Wednesday 1st December 14.00 – 15.15

Samiksha Jha
Samiksha Jha is Program Officer at the Martha Farrell Foundation and is a certified participatory 
trainer, with over three years’ of experience conducting workshops on gender, sexual health and 
sexual and gender based violence. She leads the Kadam Badhate Chalo and Domestic Worker 
Programs at the Martha Farrell Foundation in her capacity as a Program Officer. With a Master’s 
degree in Social Work from Jamia Millia Islamia, Delhi, Samiksha is an expert on using art-based 
methodologies as tools for data collection and change making. 

Professor Maggie Dallman
Professor Maggie Dallman, OBE, is Vice President (International), Associate Provost (Academic 
Partnerships) and Professor of Immunology at Imperial College. In her Vice President and Associate 
Provost roles, Maggie is the academic lead on, respectively, the College’s International Relations 
and Societal Engagement Strategies. Maggie joined Imperial College in 1994 as a lecturer in the 
Department of Biology. She became Reader in Immunoregulation in 1996 and Professor of 
Immunology in 1999. Since 2001 Maggie has held a variety of senior positions at Imperial College 
including Head Section Immunology and Infection, Campus Dean and Deputy Principal for the 
Faculty of Natural Sciences, becoming Dean of the Faculty in 2008. Maggie participates in a broad 
range of external activities including: Director and Trustee of the Francis Crick Institute, Governor 
and Trustee Westminster School, London, International Advisory Panel Tokyo Tech University.



Plenary 
biographies 
cont.
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Plenary 3: Creating Living Knowledge Thursday 2nd December, 11.45 – 13.00

Helen Goulden 
Helen is Chief Executive Officer of The Young Foundation. Prior to joining in October 2017, Helen was 
Executive Director at Nesta, responsible for leading their Innovation Lab supporting and scaling 
innovation in the arts, civil society, government and education sectors. Previous roles have included 
work within the private sector developing digital strategies and solutions for global corporate clients. 
She spent five years consulting in the Cabinet Office, Office of the Deputy Prime Minister and then 
DCLG developing national innovation programmes for local government and leading research and 
product development for interactive TV public services. She regularly speaks in the UK and abroad 
on the subject of public and social innovation, and has a long standing interest in how technology 
can be used as a tool for social change and co-operation.

Rusi Jaspal
Rusi is the incoming Pro Vice-Chancellor (Research & Knowledge Exchange) and a Professor of 
Psychology at the University of Brighton. He is a Chartered Psychologist and a Fellow of the British 
Psychological Society, a Fellow of the Royal Society of Arts, and a Fellow of the Higher Education 
Academy. Professor Jaspal’s research cuts across the fields of psychology and public health, 
focussing particularly on social psychological approaches to promoting good psychological and 
physical health outcomes. He has conducted extensive research into aspects of psychological 
wellbeing among gay men, the management of identities in conflict, national identity, prejudice 
and discrimination, public understanding of science, technology and medicine and the 
psychological impact of the COVID-19 pandemic. Rusi Jaspal is the author / editor of 6 books, and 
has written over 150 peer-reviewed journal articles and book chapters, and several reports for the 
Department of Health.



Plenary 
biographies 
cont.
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Plenary 3: Creating Living Knowledge Thursday 2nd December, 11.45 – 13.00

Kate Pahl 
Kate is Professor of Arts and Literacy at Manchester Metropolitan University. Her work draws on arts 
and humanities methodologies to co-produce knowledge with community partners and the 
intersections between arts methodologies and community cohesion. She is passionate about 
bringing different voices into research and policy making, with a particular expertise in working with 
young people, and works collaboratively to research the social, historical, cultural and democratic 
context of civic engagement. She has a particular interest in the potential of co-production to 
transform the landscape of university/community research.  Kate is currently PI of the ‘Voices of the 
Future’ project, an interdisciplinary three-year research project, one of 6 of the UK Treescapes 
projects funded jointly by AHRC, ESRC, and NERC exploring the relationship between children and 
young people and Treescapes. 

Steven Hill
Steven is Director of Research at Research England and leads on all aspects of research policy and 
funding. He is responsible for research funding, including quality-related funding (QR), general 
capital funding and the UK Research Partnership Investment Fund. Steven also leads Research 
England’s research assessment and policy work, and is the chair of the steering group for the 2021 
Research Excellence Framework (REF). Policy responsibilities include research integrity, public 
engagement and open research.



Plenary 
biographies 
cont.

Plenary 4: Setting an agenda for action Thursday 2nd December, 15.00 – 16.30

Dr Karen Salt 
Karen has over 27 years’ worth of experience working in and with communities, organisations, 
charities and governmental bodies. An expert on systems and transformative change, she has 
managed large research teams and collaborated on a number of research projects, including those 
involving community members as active researchers and those exploring the governance of 
technology deployed for the public good. Now based in UK Research & Innovation, she is the Deputy 
Director for R&D Culture and Environment, a policy area that brings together teams working on 
ethics, research integrity, research and innovation culture, equality, diversity and inclusion and 
open research. She is also the senior-level policy lead within UK Research & Innovation on Trusted 
Research, leading an integrated programme of work to safeguard the security and integrity of 
international collaborations and partnerships. A sought-after thought-leader and speaker, Salt works 
closely with senior leadership across Government, academia, civil society and industry and 
contributes to numerous international initiatives focused on embedding inclusive policymaking.
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VERSION TWO



11:00 – 12:00  Workshops

16:30 – 17:00  Engage highlights

Please choose from the following online sessions  Full details on pages 14 to 16

Day 1 – Wednesday 1st December
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Knowledge Exchange – 
Perception and 
Recognition

Beyond Hero Stories Who are we choosing to 
exclude?

Building a toolkit for 
library and university 
partnerships

Developing leaders in 
outreach and public 
engagement

Putting the Engagement 
in Civic Engagement

09:00 – 10:45 
Plenary 1  
Full details page 13 

Ideas for Change: Navigating Inclusive Practice
Louise Archer, University College London & Fay Scott, National Institute for Health Research, Jude Fransman

Back to introduction

13.00 – 14:00  Lunch Break12.00 – 13:00  Networking

15:30 – 16:15  Mini workshops Please choose from the following online sessions  Full details on pages 16 to 18

Multiverse Lab: 
Understanding the 
health priorities of 
people in a digital 
and physical 
world

How can the art 
production system 
feel and care? 
FACT’s Learning 
team Duty of 
Care

Working in partnership 
with the people 
affected by our 
research- what are the 
benefits, learnings, 
and impacts?

The value of 
celebrating and 
rewarding PPIE: 
in-person to 
digital

Inclusion – 
developing our 
collective 
practice

The Academy 
Zone: Reflective 
Online Science 
Communication 
Training

A recipe for 
collaboration? 
Experiments in 
online engagement 
and what we have 
learnt

GlobalSCAPE: 
SciComm lessons 
from across the 
globe

14:00 – 15:15 
Plenary 2  
Full details page 14 

Lessons in leadership  
Speakers include: Ruth Gill, National Museums Scotland; Dom Galliano, University College London; 
Paul Gough, Arts University Bournemouth; Esmee Ward, Manchester Museum



Workshops
11:00 – 12:00
Choose from the following online sessions

Plenary 1
09:00 – 10:45
Ideas for Change: Navigating 
Inclusive Practice 
Louise Archer, University College London & Fay Scott, National 
Institute for Health Research, Jude Fransman

In our opening plenary, we’ll explore the current contexts for 
public engagement, and our visions for the future. The need to 
address inclusion and break down the many barriers that exist 
to public involvement in research and innovation is perhaps the 
greatest collective challenge we face. This session features 
work that is breaking new ground in inclusive practice, and 
offers practical tools to help navigate the challenge. 

 “Engage will 
provide an 
opportunity to take 
a collective breath, 
refresh our 
imaginations, reset 
our visions for the 
future, and build 
momentum to 
improve how 
engagement is 
embedded, 
supported, and 
enacted.”
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Day 1 
Programme  
details

1.  Knowledge Exchange – Perception and Recognition – 
Redistribution of Power

Gill Hughes, University of Hull

The University of Hull is a partner in 1 of 4 pilot areas for the 
innovative Ideas Fund, a Wellcome Trust/British Science 
Association initiative, where communities identify projects to 
facilitate mental wellbeing and invite researchers from academia 
to be partners. This creates potential for the redistribution of 
power in Knowledge Exchange interactions contributing to 
co-ownership and greater impact. 

Back to introduction

Our session offers:

• A short overview of the Ideas Fund, its ethos and approach

• A summary of feedback from our survey and focus groups on 
KE perceptions

• An opportunity to discuss, debate and contribute to exploring 
the redistribution of power in KE partnership

2. Beyond Hero Stories – Beyond hero stories

Sarah Morton, Matter of Focus

In public engagement and research impact there has been an 
emphasis on demonstrating the wider benefits from research, 
particularly through REF impact case studies and other ways 
that institutions like to showcase the difference they make. It is 
great to celebrate success, but we can only learn and mature as 
a field if we also embrace and learn from failure. As part of the 
unconference 45 professionals got together to discuss failure 
stories, and how we can embed learning from these in our work. 
This session will share the outcomes from the unconference and 
inspire you to become a team or organisation that works well 
when things go wrong. 



3. Who are we choosing to exclude? – Inclusive online Engagement

Lucinda Spokes, University of Cambridge, David Cain, University 
of Cambridge & Dee-Ann Johnson, University of Manchester

Whilst digital delivery was driven by necessity, online formats 
meant content was available to many, whatever their situation or 
location. Feedback showed our communities locally and globally 
were appreciative of the accessibility this enabled. But of course, 
digital wasn’t accessible to all. As we plan for the future, how do 
we get the balance right? What content do we deliver in-person, 
vs online? And as we return to in-person, which places and 
formats should we use too? Join us to continue this discussion so 
that we can learn from each other and deliver events that have 
inclusion at their heart.

4.  Building a toolkit for library and university partnerships  – 
Inclusive online engagement

Carnegie UK Trust, Engaging Libraries

Engaging Libraries has been supporting 16 library services 
across the UK to deliver public engagement in partnership with 
universities.  We will share highlights from the programme before 
introducing the toolkit that we are currently creating to support 
others interested in doing similar work.  The workshop will invite 
interaction as you bring your own insights and suggestions to 
help shape the engagement toolkit.  The workshop is run by 
Carnegie UK who deliver the Engaging Libraries programme 
(co-funded by Wellcome and the Wolfson Foundation).
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Day 1 
Programme  
details

Back to introduction

5.  Developing leaders in outreach and public engagement – 
Wildcard, Leadership

David Owen, Gurukula & Helen Featherstone, University of Bath

The professional development of leadership in outreach and 
public engagement (OPE) is an emerging area of practice and 
thinking. In this session we’ll explore what is needed at a sector 
level to support the development of future and current leaders 
more purposefully. OPE leadership is complex with leadership 
being enacted by people in a wide range of roles, across a range 
of seniority, formally and informally, with diverse outcomes and 
with no clear definition. This makes professional development 
similarly complex. Questions we’ll explore include: is there an 
OPE leadership curriculum? What can funders do to enhance 
the professional development of OPE leaders?
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Day 1 
Programme  
details

Back to introduction

6.  Putting the Engagement in Civic Engagement – Wildcard, Civic 
Engagement

Nic Gratton, Staffordshire University, Sarah Barnes, Queen Mary 
University of London, Kate Miller, University of Bristol, Ronda 
Gowland-Pryde, University of Soton, Lucinda Spokes, Cambridge 
University, Helen Walker, Portsmouth University, Katherine 
MacLeod, University of Sunderland.

At a recent Civic University Network event it became apparent 
that many of us are navigating civic university roles alongside 
community engagement, knowledge exchange and public 
engagement in research. A small team has formed to understand 
how these different agendas are being interpreted, 
operationalised, incentivised, supported, and reported on as well 
as the issues of power that these different agendas raise and 
how we can clearly articulate the story of the work we do in 
these different areas. In this session, we will share some of what 
we have learned so far and discuss how we can work together to 
share practice across these overlapping agendas.

Networking
12:00 – 13:00
Take the stress out of small talk with our fun networking session! A 
chance for some quick, introductory chats in small groups, aided by 
our conversation starters – some work-related, most not…

Lunch
13:00 – 14:00

Mini workshops
15:30 – 16:15
Choose from the following online sessions

1.  Multiverse Lab: Understanding the health priorities of people in 
a digital and physical world – Inclusive Online Engagement

Charlie Wilkinson, Newcastle University, Annie Rigby, Unfolding 
Theatre

Multiverse Lab is helping shape the future of health research in 
the North East by asking people ‘What health and social care 
breakthrough do you want to see in your lifetime’. Created by 
Unfolding Theatre, in partnership with Newcastle University, this 
purpose-built digital and physical installation is like stepping into 
an interactive lab. Explore the 100-year timeline of health 
breakthroughs, the map of North East health stories, and listen to 
the lab of voices. We learned a lot creating Multiverse Lab. Join 
us to hear about the project, the voices, its impact and tell us – 
what breakthroughs do you want to see?

Plenary 2
14:00 – 15:15
Lessons in leadership 
Speakers include: Ruth Gill, National Museums Scotland;  
Dom Galliano, University College London; Paul Gough, Arts 
University Bournemouth; Esmee Ward, Manchester Museum

The last 12 months have posed enormous personal and 
professional challenges. How have leaders from inside and 
outside HE found their bearings? What has enabled them to 
keep hold of ‘public good’ while at the same time coping with 
the huge disruption posed by the pandemic?

 “It is great to 
celebrate success, 
but we can only 
learn and mature 
as a field if we also 
embrace and learn 
from failure.”
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Day 1 
Programme  
details

Back to introduction

2.  How can the art production system feel and care? FACT’s 
Learning team Duty of Care – Ethical Engagement

Neil Winterburn, Learning Technologist & Lucía Arias, Learning 
Manager at FACT

The Duty of Care is a shared approach towards understanding 
our mutual responsibility to produce the best artwork, while 
providing the best learning experience for participants. In this 
case study and short session, we will be presenting our 
experience and learnings. We will also bring “the knots”, the 
questions and conversations that we need to untangle to share 
these approaches across an art organisation. We will present a 
short case study of our process and reflections and facilitate a 
session to identify next steps and questions around the sector.

3.  Working in partnership with the people affected by our 
research- what are the benefits, learnings, and impacts? 
– Redistribution of Power

Carmel McGrath, John Norton & Rishi-Nayan Varodaria, 
University of Southampton

We (Rishi- Nayan Varodaria, John Norton and I) will be sharing 
our experiences of working together to co-design a coding 
framework used to analyse PPI impact data from the 
Researchfish platform. In our presentation we will discuss how we 
established a way of working that allowed sharing of power, 
reciprocal learning, and mutual benefits. We will reflect on the 
study findings and I will highlight how the results were shaped 
by working collaboratively with John and Rishi. By discussing the 
challenges encountered, learnings and our positive experiences, 
we hope to encourage others to work with patients and the 
public in more meaningful and collaborative ways.

4.  The value of celebrating and rewarding PPIE: in-person to 
digital – Inclusive Online Engagement

Samantha Franklin, The University of Manchester

The University of Manchester’s annual Patient and Public 
Involvement and Engagement (PPIE) celebration event has 
become integral to the Faculty of Biology, Medicine and Health’s 
strategy for inclusive involvement. Join Professor Stephanie 
Snow, Academic Lead for Community Engagement and 
Involvement and Kay Gallacher, Public Contributor to discuss the 
value of celebrating and rewarding PPIE. This workshop will 
include discussions of how Universities can inclusively involve 
and engage patients and the public in a meaningful way and 
what a hybrid model might look like. 

5.  Inclusion – developing our collective practice – Equality, 
diversity & inclusion

National Coordinating Centre for Public Engagement

The last 18 months has highlighted once again social inequalities, 
and exclusion. A key priority for public engagement professionals 
is to develop more inclusive approaches to engagement- but 
what does this actually mean in practice, and how can we work 
together to improve what we do? The National Coordinating 
Centre for Public Engagement (NCCPE) has been working with a 
small group of PEPs to lay the foundations for some collective 
work. Come and hear what we have been up to, and help shape 
the NCCPE’s work in the coming year.
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6.  The Academy Zone: Reflective Online Science Communication 
Training – Inclusive Online Engagement

Hannah Little, University of the West of England

“I’m a Scientist” is an online communication activity where 
children interact with scientists in a live, fast-paced chatroom. 
Participating scientists often report that their communication 
skills have improved through participation. However, this 
experiential training is not formalised, and the scientists aren’t 
always explicitly aware of what they are learning. In this session, 
I will present evaluation data from an online training course 
designed to run alongside the I’m a Scientist event,  consisting of 
resources, questions and live chats designed to  help the 
scientists reflect on their learning from participation and how 
their learning relates to theoretical concepts from public 
engagement.

7.  A recipe for collaboration? Experiments in online engagement 
and what we have learnt – Redistribution of Power

Beth Elliott, Wellcome Connecting Science

Join us to explore themes from the evaluation of #flowcellular, a 
year-long collaborative arts and science project between 
Wellcome Connecting Science, the Wellcome Sanger Institute’s 
Cancer, Ageing and Somatic Mutations Programme, The 
Saturday Museum and public participants.

What spaces can online engagement open up, and where can it 
create barriers? What can happen when we make the space for 
dialogue between scientists and the public? How do we connect 
across creative digital and material experiences? Can 
collaborative conversations impact the science we do?

The conversation will be hosted by Wellcome Connecting 
Science Public Engagement in collaboration with Ruth Melville 
Research, The Saturday Museum and participants from the 
#flowcellular project 

8.  GlobalSCAPE: SciComm lessons from across the globe – 
Equality, diversity & inclusion

Jon Chase, Leiden University

The experiences of science communication professionals in 
regions beyond Europe and the western world have traditionally 
been under-represented. The EU funded GlobalSCAPE project 
aims to help redress that imbalance through a year-long diary 
study of professional science communicators around the world. 
Two outputs of the project will be an evidence-based MSc module 
and a training workshop for science communication 
professionals, the latter of which is being developed by Jon 
Chase (Leiden University). Where do our practices fit in amongst 
the rest of the globe? What can we learn from the lesser heard 
voices in science communication and how should we update 
training to make our practices more globally relevant and 
inclusive? 

 “What spaces 
can online 
engagement open 
up, and where can 
it create barriers? 
What can happen 
when we make the 
space for dialogue 
between scientists 
and the public?”

Engage highlights
16:30 – 17:00
Watch the live Engage highlights, hosted by Jamie Gallagher, 
where you can catch up on the day’s events, hear from workshop 
hosts, delegates and some of the NCCPE team, and reflect on some 
of the conference themes.

https://www.youtube.com/user/NCCPEBristol/live
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Day 2 – Thursday 2nd December

Back to introduction

09:15 – 10:15  Workshops Please choose from the following online sessions  Full details on pages 21 to 22

Challenging our Power 
and Privilege

Valuing community 
engagement: exploring 
the topic of payment 
and reward

A review of Public and 
Community Engagement 
in the KEF

A new resource to support the 
safe, effective and rewarding 
inclusion of children and 
young people in applied 
research and innovation

Creating a shared vision 
for public engagement

Reimagining the Ethics 
of Engagement

10.30 – 11:15   
Networking

13.00 – 14:00   
Lunch Break

14:00 – 14:45  Mini workshops Please choose from the following online sessions  Full details on pages 23 to 24

Tailoring online activities 
to improve inclusivity, 
engagement, and 
community connections

Finding the Power 
in Empowerment

Letterbox Science Undergraduate 
Teaching: Exploring 
Engagement Pedagogy 
and Practice

The Photonshop: A case 
study in improving outreach 
and public engagement 
events for Autistic people

Get talking online Engaging with 
underrepresented 
groups in Wales

11:45 – 13:00 
Plenary 3  
Full details page 21 

15:00 – 16:30 
Plenary 4  
Full details page 24 

Creating Living Knowledge  
Speakers include: Helen Goulden, Young Foundation; Rusi Jaspal, University of Brighton;  
Kate Pahl, Manchester Metropolitan University

Setting an agenda for action
Speakers include: Karen Salt, Deputy Director for R&D Culture and Environment

16:45 – 17:15  Engage highlights



Workshops
09:15 – 10:15
Choose from the following online sessions

 “Too often, public 
engagement 
reinforces existing, 
damaging power 
imbalances. 
Meaningful 
dialogue means we 
need to consider 
our power and 
privilege, and 
explore new ways 
to build 
relationships.”
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1.  Challenging our Power and Privilege – Redistribution of Power

Damian Hebron, Wellcome Connecting Science & Sarah Gifford, 
Queen Mary University of London 

Too often, public engagement reinforces existing, damaging 
power imbalances. Meaningful dialogue means we need to 
consider our power and privilege, and explore new ways to build 
relationships. Over the past 18 months, the public engagement 
teams at Wellcome Connecting Science and Queen Mary, 
University of London have been testing new ways of 
understanding their individual and institutional power and 
collaborating equitably with communities. They have noticed 
similar challenges and overlapping concerns and will be sharing 
these as well as insight from other organisations interested in 
collaborating to achieve change. Join Sarah Gifford and Damian 
Hebron to think together about embedding change.

2.  Valuing community engagement: exploring the topic of 
payment and reward – Fair payment

Silvia Bortoli, National Institute for Health Research

Strong relationships with community groups, organisations or 
charities are needed for meaningful community engagement in 
research. Payment and reward can be an important way to 
foster these relationships and enable engagement. However, we 
believe there is a gap in information available on how to pay 
community groups, organisations and charities. The National 
Institute for Health Research is on a mission to find out more 
about what are the barriers and solutions for payment in this 
context, with a view to building knowledge and confidence.

Back to introduction

Join this workshop to discuss and share ideas for how to best 
pay and reward community groups for engagement in research.

3.  A review of Public and Community Engagement in the KEF 
– Wildcard

National Coordinating Centre for Public Engagement 

The National Coordinating Centre for Public Engagement 
(NCCPE) has been commissioned by Research England to 
undertake a thematic review of the Public and Community 
Engagement narratives, submitted as part of the 2020 KEF.  This 
review is exploring what the submitted narratives reveal about 
the current ‘state of the art’ in university support for public and 
community engagement. It will highlight interesting and 
innovative practices and identify areas where strategy and 
delivery of P&CE could be enhanced. This workshop will share 
the emerging findings, explore the relevance of the research. It 
will also take stock of the impact of the KEF on support for Public 
Engagement, and lessons learned from the process.

4.  A new resource to support the safe, effective and rewarding 
inclusion of children and young people in applied research and 
innovation – Wildcard, Championing youth voice

Rachel Middlemass, Zinc 

Early-stage start-ups provide unique opportunities for effective 
and mutually rewarding engagement, including with children 
and young people (CYP). Zinc builds new companies from 
scratch to deliver impacts at scale in our mission areas. Our 
current venture-builder focuses on improving the mental and 
emotional health of CYP. Involving CYP themselves in the 
product/service design process is central to this. We used our 
Unconference contribution to both share our own insights into 
championing youth voices in applied research and to learn from 
best practice elsewhere. Input from this has fed into our new 
guidance on including children and young people in research.



5.  Creating a shared vision for public engagement – Equality 
diversity & inclusion and Redistribution of Power

Steve Scott, Jen Grove & David Chapman, UK Research & 
Innovation

UK Research & Innovation has a vision to break down barriers 
between research, innovation and wider society. But what does 
this look like in reality and what would it mean for you, your 
institution and wider research culture? In our unconference 
session, attendees shared their hopes, dreams and visions for 
public engagement in ten years’ time. They then identified 
commitments that key stakeholders could sign up to to deliver 
these visions. Join this session to find out more about the 
collective vision we are creating and add your thoughts to the 
ongoing discussion.

6.  Reimagining the Ethics of Engagement – Ethical Engagement

Kate Pahl, Manchester Metropolitan University, Larissa Allwork, 
University of Derby, Alison Crowther

Three people who have been through some hard ethical 
problems in research and engagement tell their stories of 
engaging on issues of: child sexual abuse; environmental conflict 
and climate change; and diverse histories of the Holocaust. 

Starting with issues covered by the speakers, then by telling your 
own stories, you will work in small groups to suggest propositions 
that need to be covered by a manifesto for a new ethics of 
engagement.  We will use digital whiteboards to capture the 
richness of your words and the outputs will feed in to National 
Coordinating Centre for Public Engagement’s ethics and 
engagement work.
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Back to introduction

Networking
10:30 – 11:15
Come and meet new colleagues, reconnect with old friends, and 
reflect on the conference so far. These small group discussions will 
give you the chance to share what you’re taking away from the 
conference, and how you’ll take this forward into your work.

Plenary 3
11:45 – 13:00
Creating Living Knowledge
Speakers include: Helen Goulden, Young Foundation; Rusi 
Jaspal, University of Brighton; Kate Pahl, Manchester 
Metropolitan Universit

With the roll out of the Knowledge Exchange Framework and 
Concordat, increasing attention is being focused on how 
community and university expertise can best be combined to 
create powerful knowledge. This session explores the challenge 
at project, institutional and systems level, sharing hard won 
lessons about how to bring together community and university 
knowledges to make a difference.

Lunch
13:00 – 14:00
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Workshops
14:00 – 14:45
Choose from the following sessions

1.  Tailoring online activities to improve inclusivity, engagement, 
and community connections – Inclusive Online Engagement

Margaret Stanley, The Return Project

We took our research to firefighters, nursery workers and many 
more, and will share our experiences of designing and tailoring 
online activities. 

Meetings engaged with over 100 people aged 18 – 85 through 
activities tailored to the individual group, which included design 
activities, discussion groups and Q&A sessions. Building on 
growing understanding of each group’s needs meant that 
sessions were designed to respect the requirements of each 
group, with personalised support leading to activities attended 
by even novice tech users.

Follow the RETURN project on reducing inequalities in oral 
healthcare through our lessons in strengthening engagement 
and building new connections online. “As we plan for 

the future, how do 
we get the balance 
right? What content 
do we deliver in-
person, vs online? 
And as we return to 
in-person, which 
places and formats 
should we use too?”

2.  Finding the Power in Empowerment – Redistribution of Power

Samantha Belfrage, University of Winchester & Lynn Laidlaw, 
University of Winchester

During this session podcast presenters Sam and Lynn will discuss 
the catalyst of this exciting project. The session will provide an 
interactive opportunity to listen to extracts from the podcast 
series “Finding the Power in Empowerment” and to discuss these 
in relation to your own views and experiences on empowerment. 
You will have the time to reflect on your own understanding of 
empowerment and to explore where these ideas stem from. It will 
also be an opportunity to discuss the use of co-produced 
podcasts in engagement work.

3.  Letterbox Science – Equality Diversity & Inclusion

Helen Doerflinger & Natalie Walls, Gurdon Institutes

The Letterbox Science Project connects digitally excluded 
audiences with work done in our research institute using 
postcards featuring microscopy images and simple texts done 
by scientists and beautiful illustrations created by an artist. The 
postcards serve as prompts for our audience to consider how our 
work is relevant to them. The project first aims to reach primary 
school-aged children in lower-income areas and older people in 
our local community. In the conference workshop, we will first 
discuss the process and outcomes of Letterbox Science and then 
invite those who wish to take part in a Letterbox session using 
different creative approaches.
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4.  Undergraduate Teaching: Exploring Engagement Pedagogy 
and Practice – Wildcard pedagogy of engagement

Liz Danner, Imperial College London, Dr Francesca 
Iezzi, University of Edinburgh, Naomi Kay, University of Warwick

As public engagement becomes more central to the role of a 
researcher, many practitioners are considering how to 
incorporate public engagement into their undergraduate 
provision. This panel discussion will explore a range of 
approaches to support formal teaching of public engagement 
and science communication at the undergraduate 
level. Panellists will share their experiences of what works well 
to develop a public engagement curriculum, gain institutional 
support and offer students academically rigorous opportunities 
to lead their own public engagement activities.

5.  The Photonshop: A case study in improving outreach and public 
engagement events for Autistic people – Equality Diversity & 
Inclusion

Dr Pearl John, Public Engagement Leader in Physics and 
Astronomy at the University of Southampton
This presentation offers practical information about how to make 
Public Engagement activities at Festivals more accessible for 
Autistic people. The presentation is based on the University of 
Southampton’s experience in running ‘The Photon Shop’ - a 
pop-up shop designed to engage the public with research at the 
Light Up Poole! (LUP!) Digital Arts Festival in 2019 - and 
subsequent training in ‘Understanding Autistic People’ by Autism 
Hampshire 2020. The Photon Shop event was repeated in 2020 at 
LUP! with a number of adaptations – which whilst designed to 
benefit Autistic people – benefitted everyone involved.

6.  Get talking online – Inclusive Online Engagement

Nicola Gratton & Ryan Fox, Staffordshire University

Get Talking is Staffordshire University’s approach to 
participatory action research, and the Get Talking short course 
provides community researchers with training, support and 
mentoring throughout the research process as well as an 
opportunity to achieve a 15 credit, level 3 qualification. The 
course is traditionally face to face, hands on and participatory, 
but in 2021 it was delivered to two different cohorts with varying 
elements of online engagement. Ars part of our evaluation of the 
programme we produced a podcast; this session expands on 
that and explores further some of the challenges and 
opportunities of delivering Get Talking online. 

7.  Engaging with underrepresented groups in Wales – Equality 
Diversity & Inclusion

Carl Smith, Cardiff University

Following the Engage Unconference exhibition, which features 20 
proof-of-concept projects engaging with a range of diverse 
public groups to explore research, its outputs and themes, this 
workshop will discuss the different approaches utilised to engage 
public groups with research, including the challenges and 
positive outcomes. Many Public Engagement Professionals had 
to react to the changing landscape of the COVID-19 pandemic to 
advise, guide and lead projects to delivery through a time when 
access to the public was thwarted. Join the discussion on how 
this was achieved and the approaches that may be adopted 
moving beyond the pandemic.
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 “A key priority for 
public engagement 
professionals is to 
develop more 
inclusive 
approaches to 
engagement- but 
what does this 
actually mean in 
practice, and how 
can we work 
together to improve 
what we do?”

Back to introduction

Plenary 4
15:00 – 16:30
Setting an agenda for action
Speakers include: Karen Salt, Deputy Director for R&D Culture 
and Environment

Our closing plenary brings the conference themes together with 
the actions arising from the Unconference to outline an agenda 
for action for the year ahead. We’ll be joined by Karen Salt, 
deputy director for R&D Culture and Environment to celebrate 
our Watermark award winners. 

Engage highlights
16:45 – 17:15
Watch the live Engage highlights, hosted by Jamie Gallagher, 
where you can catch up on the day’s events, hear from workshop 
hosts, delegates and some of the NCCPE team, and reflect on some 
of the conference themes.

https://www.youtube.com/user/NCCPEBristol/live


National  
Co-ordinating  
Centre for  
Public Engagement

The National Co-ordinating Centre for Public Engagement (NCCPE)  
is internationally recognised for its work supporting and inspiring 
universities to engage with the public. We work to change perspectives, 
promote innovation, and nurture and celebrate excellence. We also 
champion meaningful engagement that makes a real and valued 
difference to people’s lives.

The NCCPE is supported by UK Research and Innovation, the  
devolved Higher Education funding bodies, and Wellcome, and has 
been hosted by the University of Bristol and UWE Bristol since it was 
established in 2008.

National Co-ordinating Centre  
for Public Engagement

2nd Floor, Arnolfini  
16 Narrow Quay Bristol BS1 4QA

Tel 0117 328 7190  
Email nccpe.enquiries@uwe.ac.uk  
Twitter @NCCPE 

www.publicengagement.ac.uk
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