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How engagement enriches the student experience  

 
Students are looking for a higher education experience that is relevant to the needs of today’s 
society and that will equip them for their future lives and careers: 49% of students surveyed in 2010 
had volunteered in the previous year – with 95% motivated by a desire to improve things or help 
people .  Ensuring they can access a range of formal and less formal opportunities to engage with the 
public, for instance through volunteering, provides students with the kind of socially committed 
higher education they demand; it also develops their employability and life skills. 
 

 

Evidence: 

1. ‘Bursting the Bubble: Students, Volunteering and the Community’, (IVR, NCCPE, 2010) 

This report, commissioned by the NCCPE, provided convincing evidence of the appetite for 
volunteering among students, and of the rewards.  Over 70% of volunteers reported that their range 
of friendships and understanding of other people had increased or increased greatly through 
volunteering.  Student volunteers also report positive impacts on their confidence, willingness to try 
new thinks, self discipline and motivation. 

 ‘A large majority of students who volunteer (95%) are motivated by a desire to improve things or 
help people. Developing skills and enhancing their CVs are also very important while nearly half 
(49%) are also looking to enhance learning from their university course through volunteering.  

 Students believe that they make a worthwhile contribution to communities through their 
volunteering and welcome constructive feedback from organisations: 82% of student volunteers 
feel that their efforts are appreciated. 

 Students report many positive impacts on their own personal development, skills and 
employability and derive high levels of satisfaction from taking part: 87% would recommend 
volunteering to friends. 

 There is strong demand from students for universities to help find volunteering opportunities 
connected with their course or future career: 39% of non-volunteers would welcome such 
action’.  

 

2. Exploring Impacts of Volunteering on University Students in London (John Braime and Minna 

Ruohonen, 2010) Forthcoming 

 Volunteers perceived an increase in their personal development in several areas, including 
greater self-confidence (83%), interest in ‘trying new things’ (83%) and self-discipline (70%). 

http://www.publicengagement.ac.uk/bursting-bubble-students-volunteering-and-community
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 Participants felt that their transferable skills increased as a result of volunteering. Most 
students felt that their communication (89%), interpersonal (86%) and team working (70%) 
skills improved through volunteering. 

 Almost half of all participants (49%) felt that volunteering had benefited their learning in 
one way of another. Slightly fewer students (43%) had been able to put their academic 
learning into practice through volunteering.  

 Postgraduate students were particularly interested in academic-related volunteering, with 
50% of PhD students who volunteered participating in projects related to education and 
knowledge transfer. However, very few respondents had actually used volunteering as part 
of their studies. The relationship between studies and volunteering is explored in more 
depth in the full report. 

 Volunteering offers students an opportunity to gain an insight into different working 
environments, and to develop transferable and specialist skills for future employment. The 
majority of students felt that their general employability had increased and they had 
acquired skills required by future employers (66%). A high number of students (80%) also 
felt confident in using their volunteering experience in job applications and interviews.  

 Over half of the students (56%) felt that volunteering had increased their ‘sense of being 
part of my university’ whereas their ‘sense of being part of the local community’ increased 
much more (75%). The majority of students (89%) felt that volunteering increased their 
opportunities to meet people from different backgrounds and 77% felt that their 
understanding of different cultures had increased. 

 

Other quotes and testimony:  

 
"Engaging with the public makes you think a lot more about communication: what does your 
audience want and need to hear? And the importance of communication is often overlooked in 
science. We did a survey of the Top 10 employers of our graduates to see what skills they value: 
detailed knowledge was the sixth in the list; the top one was communications skills."  Professor 
Nancy Rothwell, President, Manchester University  

 
 
 
“Students come to university not just for education, they come for a student experience. We believe 
that helping and encouraging them to engage in volunteering will broaden their experience, give 
them a better experience and they will benefit from that. [It] gives them more of the skills that 
employers actually look to in terms of flexibility, self determination, resilience.” Pro-Vice Chancellor, 
cited in ‘Bursting the Bubble: Students, Volunteering and the Community’, (IVR, NCCPE, 2010) 

 
 
 
"It made a difference by building my confidence. If you can convince a 12 or 13-year old that what 
you are doing is useful, you get more self-confidence. I was quite scared at first. I had had 
experience of explaining what I do in my research group, but they have the same approximate 
knowledge as I do.  With 12-year olds you have to drop the jargon. I developed skills in speaking to 
non-technical audiences. I enjoyed collaborating with the teachers and preparing material. That was 
not useful for my research but it was helpful in terms of seeing how people teach: that was useful 
for my career as it helped me to reconsider things for university-level teaching." Aikaterinin 
Chatsiou, PhD student in computational linguistics, University of Essex  
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"Before the summer, I was having doubts about my research and what to do with my life. I took a 
whole week off to do the Alien Plant Invasion engagement project ...  It re-enthused me about the 
research: it was fun, it was new and creative. Sometimes you lose sight of that when you’re just 
working on the research.  It has helped me loads. It has been good for my CV, it’s improved me as a 
person and I think as a scientist too. By that I mean that it has motivated me about my work and 
showed me it’s an exciting area to work in." Bennett Young, PhD student at Manchester University 
 

 

 


